
Streetlight Out?
Help us keep the streets well lit and safe!
If you see a streetlight not working properly, 
let us know.

1. Go to ConsumersEnergy.com/outage and 
click on Streetlight Outage or scan the QR 
code to the left

2. Locate the streetlight on the map

3. Tell us the issue

Tips to get it fixed quickly:
•	 Choose the exact light that requires attention
•	 Provide additional details to help us to find the light
•	 Come back any time to check the status of the streetlight 

outage


